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Negroni dissects what happened and why, she explores their common themes and, most important, what has
been learned from them to make planes safer. Indeed, as Negroni shows, virtually every aspect of modern pilot
training, airline operation, and airplane design has been shaped by lessons learned from disaster. Along the
way, she also details some miraculous saves, when quick-thinking pilots averted catastrophe and kept hundreds
of people alive. Tying in aviation science, performance psychology, and extensive interviews with pilots,
engineers, human factors specialists, crash survivors, and others involved in accidents all over the world, The
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